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Note: If no same defects / problems occurs for 5 consecutive deliveries, corrective action is considered effective / closed. If the same problem occurs within & consecutive
deliveries or 3rd verification of action still not yet implemented, Investigation Report shall be re-issued to the affected department to provide new improvement action.
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INVESTIGATION REPORT FOR POOR PRINT OF SANYO DENKI

00912906-01 PACKAGE

DIRECT CAUSE
PROCESS/MATERIAL

W1- Possible, that after cleaning of cyrel, operator did not completely dried the cyrel using
dry rags, which leaving water residue on the cyrel.

W2- Due to excessed water supply of automatic shower to Anilox, the 9 sec viscosity became
lower that caused poor print.

INDIRECT
CAUSE
(OUTFLOW)

PROCESS/MATERIAL

W1- Operator proceed to mass production because the trial run was approved by QA Patrol.

W2- Eqos operator make adjustment in set-up if they notice poor print, but they stick on the existing
set-up because the occurrence was random and based on investigation report 35 pcs (4.87%) only

was rejected out of 718 Lot quantity.

PRODUCTION CORRECTIVE ACTION

Orient the operator that before to continue the mass production after cleaning the cyrel, make sure that the cyrel
is dried enough. Also remind them to always observe the anilox mirror to keep the normal viscosity level.
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